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Important Questions to Ask Yourself

Before you decide to foster for the SF SPCA... 

 Are you able to get to us quickly in an emergency?

 Will you be able to spend quality time with the animals?        
 On average, it is best to spend at least 2 hours a day with your foster 

animals. Socialization can be as important as feeding them and keeping 
them clean.

 Will you be able to commit to appointments ranging from once a 
week to every two weeks whether or not they are ill?     

 Are you aware that there is a great deal of clean-up and even 
possible damage to your home when you take a foster home?            

 Foster animals can ruin new drapes, carpeting, clothing, and the  
SF SPCA will not be held responsible for any damage incurred while 
fostering an animal.

 Are you willing to work with our veterinary care system?     
 Please understand that only our vets can treat foster animals.

 Are you able to separate our animals from your own?                              
 Foster animals must remain isolated from your resident pets. Can you 

keep them in an enclosed area away from your animals?

 Can you commit to spending the entire foster period with  
the animal?                                

 If something unexpected happens, you will need to call 415-522-3542 to 
inform us of an early foster return.

 Do you feel comfortable explaining to friends that these animals are 
not yours to adopt out and that they must go through the regular 
adoption process at the SF SPCA? 

 Will you be able to bring the animal back at the end of the  
foster period?                                 

 

 Are you emotionally prepared to handle the death of one of your 
foster animals?                                 

  
In this event, the SF SPCA should be contacted immediately.

It can be di�cult to let go once you have become emotionally a�ached.

�is can be very di�cult, but the sad truth is that it sometimes happens.
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Join our Facebook group! 
�is private group allows foster parents to share photos, 
stories, and connect with experienced foster volunteers. 
Search for “San Francisco SPCA Foster Parents 
Support Group” and request to join.

 

 
Shopping List

 Food Bowls

 Water Bowls

 Towels for 
Bedding

 Pee Pads

 Appropriate 
Toys/Chews
(see page 8)

 Enclosure  
(Optional— 
depending on 
space available)

Welcome and Introduction

Welcome to the San Francisco SPCA Foster Care Program! 

�e Foster Care Program allows the SF SPCA to take in about 100 more 
puppies per year than could be housed in the shelter due to limitations of 
space and resources. Your help will save the lives of many puppies who 
would otherwise be euthanized. 

Generally, puppies in the Foster Care Program are those who have not yet 
received their second set of vaccinations and would be medically safer 
in a foster home than here in the shelter. A�er receiving their second set 
of shots, they are ready to return to the shelter where they will begin the 
journey that will lead to adoption and to their forever home!

In order to foster puppies, you will need some supplies. �e SF SPCA 
provides a carrier/crate, food, and medical care for the puppies. Foster 
parents are required to have bowls for food and water and a safe and clean 
environment for the puppies to live in. 

puppies. In a typical day you can expect to give food and water to the 
puppies at least twice. �e pee pads will need changing and don’t forget 
to make time for playing and snuggling! �e expected minimum time 
commitment is about 2 hours a day caring for your puppies.  

If the puppies you are fostering are sick, you will need to medicate your 
puppies as well. You are also required to keep appointments for regular 
vaccinations or medical care. Please bring your puppies to the SF SPCA 
Spay/Neuter Clinic for all foster appointments. �e SF SPCA Spay/Neuter 
Clinic is located on the second �oor of the Leanne B. Roberts Animal 
Care Center at 201 Alabama Street.

Although fostering is a lot of work, it is a very rewarding experience. You
will help puppies grow from helpless li�le beings to con�dent, well-adjusted
family pets. You also get the fun of raising a puppy without the responsibility 
of lifetime care. Most importantly, you are saving lives.

Fostering requires a �exible schedule and a personal commitment to the
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Important Notice for Foster Parents

All foster puppies MUST be kept at home!

with animals that have not yet developed immunity to a variety of potentially 
One signi�cant aspect of fostering underage puppies is that you are dealing

fatal canine diseases. While you might be anxious to play with the puppies 
in the park, etc.,  the puppies must not walk on any surfaces (such as parks 
or sidewalks) where another dog may have urinated or defecated in the 
past. Even if it appears clean it may still be harboring contagious diseases.
It is imperative for puppies to stay in the home until they have been fully 
vaccinated — which is usually around 4 months of age.

�e most common symptoms of illness in a puppy are vomiting, diarrhea, 
lethargy, and lack of appetite �ese may appear in any combination. If your 
puppy exhibits any of these symptoms, please contact our Foster Tech and 
Emergency Line at (415) 740-1646.

�ank you for helping the SF SPCA save the lives of animals in need. You 
are invaluable to us, and we appreciate you opening your hearts and homes
Please feel free to contact us with any questions — our sta� is here to 
support you.

 
Common 

Symptoms 
of Illness

�e most common 
symptoms of illness 

in a puppy are 
vomiting, diarrhea, 
lethargy, and lack 
of appetite. �ese

may appear in 
any combination.

If your puppy 
exhibits any of 

these symptoms, 
please contact our 

Foster Tech and 
Emergency Line 
(415) 740-1646.  
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San Francisco SPCA Dog/Puppy Foster Parent 
Agreement and Waiver (Volunteer Copy)

We thank you for volunteering your time with the SF SPCA Foster Program.

�e rules listed below have been developed over the years and are designed to 
help you nurture and support puppies that are too small or sick to be adopted into 
their forever homes. �e Foster Program is here to help YOU the Foster Parent.

We ask that you strictly adhere to the rules at all times:
 To keep my foster dog/puppies current on their vaccinations 
 To give my foster dog/puppies only medications prescribed by the SF SPCA 

Medical Department
 To feed ONLY the food given to me or approved by the SF SPCA Foster 

Care Program
 To keep my foster dog/puppies separate from any resident pets
 �at I will not give the care of my foster dog/puppies to anyone else at  

any time
 To notify the SF SPCA Foster Care Program or the SF SPCA Medical 

Department if my foster dog/puppies are not eating for more than 24 hours
 To notify the SF SPCA Foster Care Program or the SF SPCA Medical 

Department if my foster dog/puppies are having diarrhea for more than  
24 hours

 To return all supplies (crate, Kong® , leash, etc .) used by my foster dog/
puppies when I return them

 To return the foster dog/puppies on the scheduled date or on demand, as the 
animals are only temporarily in my care and belong to the SF SPCA

 To keep my foster dog on leash unless safely in the house
 

I understand:
 �e SF SPCA Foster Care Program is for animals that are not adoptable 

because of age, medical condition, or behavior
 �at the purpose of this foster relationship is solely to provide care for  

foster animals
 �at any and all placements will be made only through the Adoption Center 

and are subject to the same guidelines as any other adoption

I hereby acknowledge that I have read and fully understand the importance 
of the above rules.  I agree to all parts of the San Francisco SPCA Foster 
Agreeement. Should I have questions, I will contact the SF SPCA Foster Program
for clari�cation .

If I am unable to comply with this agreement, I understand that it may lead to a 
termination of my fostering with the San Francisco SPCA.

_______________________________________________________________________
Printed Name      Date

_______________________________________________________________________
Signature    

To report and record any di�culties or accomplishments observed
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Enclosure Diagram
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Toys for canned food, canned/
kibble combo, and peanut bu�er

Hollow, Sterilized 
Beef Bones

Kong: Medium Sized

Toys that satisfy “dissection” urges
Stick pieces of chicken or (non-salty) lunchmeats inside, so the puppy can practice extraction.

Kong  
Stu� A Ball Sphericon

Food, Puzzle, and Chew Toys

Toys for kibble and dry treats
Make sure that the food pieces are smaller than the hole for puzzle balls and the like.

Busy Buddy 
Squirrel

Molecuball
Fun because it bounces 

unpredictably

Tricky Treat Ball
So� rubber  
so it’s quiet

Twist n’ Treat
Untwist to make it easier 

then tighten it once puppy 
gets be�er at unpacking

Edible toys for chewing
Monitor the puppy to ensure that small pieces are not ingested.
�row these toys away when they get down to 1 inch.

Bully Sticks

Pressed Rawhide
(no strips or ground 

rawhide)
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Feeding Puppies

How you feed the puppies will vary depending on the age of the puppies.
�ey may just be learning how to eat on their own.  Start them with a gruel 
mixture of puppy wet food and warm water. You may need to hand feed 
them to start, and then lure them to the bowl. A�er they are eating the gruel 
well, you can start decreasing the amount of water you’re mixing in. You can 
also start o�ering them the dry kibble moistened with a li�le warm water in 
a separate bowl. If they’re not interested in the kibble, you can mix a li�le 
kibble in to the wet food. If the puppies are not eating well, please contact 
the foster department.

�e amount of food you o�er will vary depending on the size and age of 
the puppies, so check with the foster department when you pick up the 
puppies.  Puppies should be gaining weight every day.

Don’t o�er puppies any treats. �eir digestive systems are still fragile so 
feed them only the food given to you or suggested by the foster department.
If the puppies are not eating the food supplied, contact the foster 
department and we will give you something else to try.

**Don’t a�empt to take a toy or food away from a puppy if s/he is growling.
Move the other puppies away and wait till the toy or food is abandoned, 
then pick it up and put it away. Call the foster department for advice.

 
Not Eating!

Not eating 

can become 

an emergency 

quickly, so 

please call if 

your puppy has 

not eaten for  

24 hours.
If the puppies are pushing each other out of the way or �ghting over food or
toys, contact the foster department immediately. If they’re �ghting over toys,
remove all toys (see note below**). If they are �ghting over food, feed the 
puppies separately until we can get you a special feeding tray and talk to
you about how to help the puppies get over their posessiveness
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Puppy Mouthing/Biting
Puppies are programmed to bite; in a li�er of puppies they bite 
each other continuously.  But, when one puppy bites the other 
too hard, the bi�en puppy will yelp and stop playing. �is is 
how dogs learn to inhibit the force of their bite. Probably one 
of the most important things we can begin to teach puppies in 
our care is to have a so� mouth…if a puppy is never allowed to 
mouth from the very beginning, he will grow up to have a rude/
hard mouth. �e best technique for hard bites is to remove the 
thing the puppy wants most — YOU! To do this e�ectively, the 
puppy must be on a collar and leash.

When you are handling a puppy or playing with him, as soon 
as you feel a hard bite, dramatically yelp “OUCH!!” in a high 
pitched voice.  If the puppy pulls back, begins to lick or stops 
biting, immediately praise and continue playing.  If he does 
not immediately stop biting hard, quickly take hold of the end 
of the leash, extend your arm, holding the leash (and puppy) 
away from you; turn your back and do not look at the puppy.  
Just before you turn your back, make it a big deal — “OKAY 
THAT’S IT! I’M NOT GOING TO PLAY WITH YOU ANYMORE!” 

A�er just 5-10 seconds, resume interacting with the pup 
where you le� o� — without any grudge.  Go back to him 
talking in your happiest, giggliest voice. �e important thing is 
that the puppy learns that there is an immediate consequence 
for hard bites — being without a playmate and without the 
freedom to roam! Repeat several times, as needed, until 
you notice a marked di�erence in the pressure of the bites. 
ALWAYS KEEP IN MIND IT’S THE HARD BITES WE WANT 
TO DISCOURAGE — NOT THE PUPPY’S PLAYFULNESS OR 
LOVE OF PEOPLE AND LIFE!

You can practice mouthing exercises. Feed the puppy kibble 
or tiny treats one by one, releasing only for gentle takes. If 
he takes it hard, say “OUCH!!” and withdraw the food.  Say 
“gentle” and o�er him a treat. Do this over and over until he 
begins to learn that a gentle mouth will earn him a treat.

Housetraining
Put the puppies on the pee pads as soon as they wake up, 
right a�er eating and at last once an hour to start. Reward him 
with enthusiastic praise EVERY TIME he urinates or defecates 
on the pad. Change the pads frequently and encourage them 
to use it. 
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Daily Journal (Sample)
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Signs of Sick Puppies  
and What You Should Do About �em 

Due to the shelter environment and the fact that these puppies have very 
fragile immune systems, puppies are prone to catching colds and other 
illnesses. �ese range from mild to life-threatening in nature. �e SF SPCA 
provides treatment and medications for any illnesses that occur. You can 
help your foster puppies by keeping them on schedule for vaccinations 
(every two weeks) and keeping them completely separate from other dogs 
and puppies.

Keeping puppies up to date on their vaccinations is extremely important and 
is the responsibility of the foster parent.

How do I know if the puppies are sick?
Healthy puppies have a lot of energy when they are awake. �ey are playful 
and will only spend a short time in your lap. �eir eyes and nose should 
generally be free of any discharge. �e stool will be �rm and well-shaped.
�ey should be gaining weight every day.

ALERT — Diarrhea, vomiting, and lethargy may be symptoms of serious 
diseases like Parvo and Distemper. If your foster puppies are exhibiting 
any of these symptoms for more than 8 hours, call the Foster Tech and 
Emergency Line (415-740-1646) and speak to a technician. You may need 
to make a medical appointment for them right away or if it’s a�er hours, 
you may be asked to take them to the emergency clinic. Do not wait! Your 
puppies’ lives may depend on you ge�ing them in for an appointment in a 
timely fashion.

Diarrhea — Normal stool will be form and well-shaped but so� stool is
also fairly common in puppies ge�ing used to eating on their own. If the 
so� stool continues or turns into diarrhea (completely liquid stool) make a 
medical appointment and bring a fecal sample with you to the appointment.   
Diarrhea can lead to dehydration and become serious very quickly, so make 
an appointment to bring them in as soon as you can.

Follow the directions on how to take a fecal sample (see next page). Make 
sure to label the fecalyzer with the A-number of the puppy. To drop o� a 
sample, bring the fecalyzer to the Spay/Neuter front desk at 201 Alabama 
Street between the hours of 9:00am and 5:00pm. It’s be�er to drop the 
sample o� earlier in the day so the technician can run a fecal test. If the test 
is positive a technician will call you. Keep the sample in the refrigerator 
until you are able to drop it o�.  

 
Revaccinations

Puppies are 
vaccinated every 

two weeks. You 
are responsible to 
make appointments 
— no one will call 

you to remind 
you. To schedule 
a revaccination 

appointment, 
call the Medical 

Appointments line: 

(415) 554-3084 
(Monday–Saturday: 

8:30am–5:00pm)



SF SPCA  Foster Care Program — Foster Puppy Manual   |  13   

Signs of Sick Puppies and What to Do

Signs of Sick Puppies  
and What You Should Do About �em (continued) 

Vomiting — Vomiting is not serious unless it happens more than once.
If your puppies keep vomiting, call the Foster Tech and Emergency Line  
(415-740-1646) right away.  If the puppies ingested something poisonous, 
the faster it is treated, the be�er the outcome.

Eye Discharge — It is normal for puppies to wake up with a li�le dark 
crust in their eyes. If you notice that the puppies have yellow or green 
discharge coming from their eyes all the time, make a medical appointment 
(415-554-3084). You can treat the symptoms of the eye infection by wiping 
the eyes with a warm, wet towel until it is time for your appointment.

Sneezing/Nasal Discharge — Occasional sneezing is quite common 
in puppies.  If the sneezing becomes frequent, examine the discharge 
coming from the sneeze.  If it is clear, the infection is probably viral and 
medication may not be needed but it is important to monitor the puppies in 
case the problem gets worse. If the discharge becomes colored (e.g. green
or yellow), it is time to make a medical appointment (415-554-3084) because 
the puppy may have a bacterial infection. Be sure to monitor the puppies’ 
breathing as well. If the puppies seem to be struggling to breathe or are 
breathing with their mouths open, call the Foster Tech and Emergency Line 
immediately (415-740-1646) for advice. Also, be sure that the puppies are 
still eating, as a puppy won’t eat what he or she can’t smell.

Lethargy — Healthy puppies are normally active when they are awake.
Sick puppies may have low energy and want to just sit in your lap. Each 
puppy is di�erent, depending on their socialization level, but if you notice 
a drop in the puppy’s individual energy level, it is best to make a medical 
appointment (415-554-3084). Some undersocialized puppies will have a  
tendency to move less because they are frightened, so it may be di�cult to
monitor their energy level. If you are not sure whether your puppy is  
lethargic or just being quiet and still, please call the Foster Coordinator  
(415-522-3542) or a technician (415-740-1646). If a puppy can’t be roused 
or seems weak, this is an emergency! Call the Foster Tech and Emergency 
Line (415-740-1646).

 
Taking a  

Fecal Sample

Remove green insert.

Insert the small end of 
the green insert into the 
fecal sample.

Replace green insert, 
close cap and bring  
the sample to the  
Spay/Neuter desk at 
201 Alabama Street 
between the hours of 
9:00am and 5:00pm.*

*Make sure to label 
the fecalyzer with the 

puppy’s A-number. 

ALWAYS bring a fecal
sample to any medical 
appointment involving 

diarrhea. If you are
unable to bring the 

sample in immediately, 
you can place it in  

the refrigerator for a  
few hours before  
dropping it o�.

1

2

3
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Signs of Sick Puppies  
and What You Should Do About �em (continued) 

Fleas — Many of the puppies we receive in the foster care system were
born outdoors so they may come to us with �eas. Also, �eas are just a fact
of the shelter environment. Puppies with �eas will scratch themselves a lot. 
Daily brushing with the �ea comb and daily bedding changes will reduce and
maybe even eliminate the �eas. If you see lots of �eas despite these e�orts, 
contact the Foster Coordinator (415-522-3542) to decide the next step. You
may be able to use the �ea shampoo the SF SPCA provides (do NOT use 
store-bought �ea products on the puppies as they are not safe for puppies)
or the techs may want to apply a topical �ea treatment. 

 

Ringworm and Demodectic Mange — Normally the fur around the 
lips, on the eyelids, and on the ears is a li�le thin. �is is nothing to worry 
about. However, if you notice any change in the fur or skin, or you see 
fur thinning or completely coming out in patches, please make a medical 
appointment (415-554-3084). Fur loss is the �rst indicator of ringworm and
demodectic mange.

Ringworm is a fungus that can be spread to humans and other household 
pets. �e young, the elderly, and people and animals with suppressed 
immune systems are most susceptible. While it is not fatal, ringworm is itchy 
to people and very hard to get out of your home. Wash your hands and 
any clothing that you wear in the fostering room with the puppies before 
touching your pets. If you are treating puppies with ringworm at home, you 
can ask the Foster Coordinator (415-522-3542) for protective gowns, gloves, 
and/or booties. You also have the option to return the puppies to the  
SF SPCA for treatment (which takes 6 weeks to complete).

Fur loss may also indicate Demodectic 
mange, which is caused by mites and is not 
contagious to people or other animals. 
Although it is not contagious, demodectic 
mange needs to be treated right away with 
an oral medication once daily and occasional 
bathing. Please contact the Foster 
Coordinator (415-522-3542) or make a 
medical appointment (415-554-3084) if you 
see any signs of fur loss or skin irritation.

 
A-Numbers

Each puppy is 
assigned an 
A-number.

You’ll see this 
A-number on the 

collar and on your 
foster paperwork. 

Refer to the 
puppy’s A-number 
whenever you call 

the SF SPCA—
it’s easier to �nd

information on the 
computer using the 

A-number.
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Foster Puppy

PAWES

toolS

nergyE

eightW

ppetiteA

ointers:P

Puppy Cheat Sheet

Situation What To Do
Puppies are losing 
weight, not very 
energetic, and/or are 
having diarrhea

Make a medical appointment to have the puppies seen 
AS SOON AS POSSIBLE.  Puppies are so small that 

 any weight loss is signi�cant. You should also talk to 
the Foster Coordinator or a tech on the Foster Tech and 
Emergency Line to determine if this is an emergency.

Puppies are having 
liquid diarrhea for 
more than 12 hours

Make a medical appointment to have the puppies 
seen right away. Bring a stool sample (see page 13).
Diarrhea can cause dehydration which can kill your 
puppies. If the puppies are having liquid diarrhea, are 
not eating well, and are not energetic, this could be an 
emergency and you should call the Foster Coordinator 
or the Foster Tech and Emergency Line.

Puppies are not 
eating, don’t seem 
interested in food but 
are energetic

Try adding Gerber’s baby food and call the Foster 
Coordinator. Do not give puppies any food that is not 
supplied by the SF SPCA Foster Program.

Puppies are having 
very so� stool but are 
eating and energetic

Collect a fecal sample (see page 13) and drop it o� 
at the spay/neuter desk . �e fresher the sample, the 
be�er, and if you are unable to bring the sample in 
immediately, please place it in the refrigerator. If there 
are any parasites, a tech will call you and have you 
come in for medication.  If you don’t hear from anyone 
but the puppy continues to have so� stool, make a 
medical appointment and bring in a fecal sample.

Puppies are not losing 
weight, but are not 
gaining weight

If the puppies are energetic, eating well, and not having 
diarrhea, keep monitoring the puppies and if they do 
not gain weight in 24 hours or if their appetite or energy 
level drops, call the Foster Coordinator or the Foster 
Tech and Emergency Line.

Puppies are sneezing 
and having thick 
or yellow/green 
discharge

Make a medical appointment. Warm up the wet food, if 
puppies can’t smell the food they don’t eat.

Puppies eyes look 
weepy and are red or 
having green/yellow 
discharge

Make a medical appointment. In the meantime, use a
co�on ball or so� cloth to gently clean the eyes (don’t 
rub!) of any discharge and apply a warm compress for 
a few minutes once or twice a day.

Puppies are due for 
vaccinations

Make a revaccination appointment. You can make the 
appointment for up to two days a�er the due date, but 
no later. If puppies are late on their vaccinations they 
are susceptible to diseases which can be lethal. 

Foster Care
Phone Numbers

Foster Coordinator  
(415) 522-3542 — Tuesdays–Saturdays

Foster Tech and Emergency Line
(415) 740-1646 — every day, 24 hours a day

Medical/Revaccination Line
(415) 554-3084 — every day: 8:30am-5:00pm
Please specify if you need a medical appointment and need a 
doctor to take a look at your puppies or if it’s a revaccination 
appointment which is only with a technician.
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Procedure for Emergencies
If Your Foster Is Having a Medical Emergency:

Foster Tech and Emergency Line:  
(415) 740-1646

1 Call the Foster Tech and Emergency Line at  
(415) 740-1646.

2

Speak to a tech (make sure to get their name).  
Describe what’s happening and they will let you 
know if you need to bring the animal in to the SF
SPCA in�rmary right away or, if it is a�er hours, to 
either San Francisco SPCA Paci�c Heights or  
VCA San Francisco Veterinary Specialists, the 
emergency clinic.

3
If it is a�er hours and the tech gives you authorization, 
bring your foster animal, the pink foster form, and the 
“Requisition for Pro Bono Services” form with you to 
SF SPCA PH or VCA SFVS. 

4
Make sure to tell SF SPCA PH or VCA SFVS that   
you are an SF SPCA Foster Parent and give them 
the “Requisition for Pro Bono Services” form that 
you should have received when you picked up your 
fosters. �is way you should not be billed for the visit.

5
Before leaving SF SPCA PH or VCA SFVS, always   
ask for a copy of the treatment sheet. Information on 
this sheet is important for future follow up treatment
at the SF SPCA in�rmary. 

6
Call the Foster Coordinator or one of the  
SF SPCA Technicians the next morning and let them 
know what happened. �e foster animal will probably 
need to come in to the SF SPCA for a recheck.

Emergency Clinics  
for the SF SPCA Fosters
San Francisco SPCA Paci�c Heights
2343 Fillmore (at Washington Street) 
San Francisco, CA 94115
Phone: (415) 554-3030

VCA San Francisco Veterinary Specialist
600 Alabama (at 18th Street)  
San Francisco, CA 94110
Phone: (415) 401-9200

Foster Care 
Phone Numbers 
and Emails

Foster Coordinator
(415) 522-3542
Schedule pick-ups and drop-o�s.
�e Foster Coordinator is not locked 
into these hours and may be able to 
help you at other times as well.

Foster Technician and 
Neonatal Caretaker
(415) 740-1646
For medical questions and daytime 
emergencies.

 

Medical and Revaccination 
Appointments 
(415) 554-3084
Monday – Sunday
8:30am – 5:00pm
To make medical appointments 
(including revaccinations). Please be 
sure to specify if you need a doctor 
present at your foster appointment.

Foster Tech and 
Emergency Line
(415) 740-1646
24 Hours/Day, 7 Days/Week
To get advice about the urgency of a 
situation and/or to obtain permission 
to go to the emergency vet if 
necessary.

 Get the name of the person you 
speak to and inform the foster 
coordinator the next morning.
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Emergencies and Emergency Protocols

General Criteria for Emergencies

Emergency situations include:
 Continuous weight loss

 Continuous diarrhea

 Continuous vomiting

 Bleeding of any kind—nose, urine, stool

 Any trauma—hit by a car, dropped, limp, stepped on, unconscious

Di�culty in breathing/blocked airway 

 Lethargy

 Dehydration

 If the animal has vomiting or diarrhea, but is still active, eating, and 
drinking, it can probably wait until the next day to receive help. However, 
if the animal is lethargic and shows no interest in food or water, it is 
wise to seek emergency help at that time.

 Coughing or sneezing should pose no immediate problems unless 
accompanied by blood or symptoms such as lethargy or dehydration.
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Returning Your Foster Puppies

Usually, you will be fostering your puppies until they get their second set 
of vaccinations. Please make sure that you call and make a revaccination 
appointment for them, it’s very important that they stay on their vaccination 
schedule! Revaccinations cannot be given before the due date, so please 
schedule their appointments accordingly.

A few days a�er the puppies have had their second set of shots, they will be 
ready to return to the shelter. Call the Foster Coordinator to schedule their 
return. Returns must occur during the SF SPCA’s business hours

Please make sure the puppies have their ID collars on, and remember to �ll
out the puppy return forms. �e return forms will give us information on the 
puppies and their behavior while in your home. Please bring your puppies and 
all the foster puppy supplies to the Spay/Neuter Clinic located on the second 
�oor of the Leanne B. Roberts Animal Care Center at 201 Alabama Street.

Cleaning Up Between Li�ers

When you return the foster puppies, you will need to sanitize the fostering 
room before pu�ing new puppies in. Start by removing everything the 
puppies slept on, ate from, played with, and eliminated in. Scrub everything 
the puppies could reach (don’t forget the walls) with a weak bleach solution 
(1 part bleach to 32 parts cold water , or 1 ounce per quart—you should 
always mix the bleach with cold water  to reduce any harmful vapors). Food 
and water bowls can be washed in the dishwasher; the heat will disinfect 
the bowls. If you don’t have a dishwasher, then soak the bowls in the 
bleach solution for approximately 10 minutes. Clean the puppy space and 
any reusable toys with the bleach solution as well. Wash all bedding using 
bleach and hot water. �row away any toys made of cardboard or other 
non-cleanable materials. �is should prevent any new li�ers from catching 
anything that the previous puppies contracted.

Be sure to ALWAYS keep your foster puppies in their carrier  
when outside or traveling in a car. Even if you think you are 

holding the puppies securely, they can be startled and dash away 
if they are not enclosed.
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Returning Your Foster Puppies

Puppy Return Form (Sample)

Puppy’s response when you said “ouch!”:

 Stopped immediately and continued to interact    Stopped immediately and avoided interaction     
 Increased mouthiness

When handling and restraining s/he  

 Se�led    Struggled with increasing intensity    Mouthed you     Growled

Did you bathe or brush the puppy?     Yes    No  

During vet exams s/he was:

 Relaxed     Shut-down/tolerant    Mouthy     Other: 

    Yes    No 

What behavior did you observe among the li�ermates?

Tell us about this puppy’s personality and what makes him/her great!  

What kind of home and family do you think would be best for this puppy? 

�ank you for fostering this puppy and helping to save a life!

San  Francisco SPCA 
Foster Return Form (Puppy)

Date:       A#(s): 

Name of Puppy/Puppies:  

How long have you fostered this puppy?

 

To help us work on potential problems and �nd placement in an appropriate
home, please answer the following:

Number of people the puppy has met:   

When meeting people s/he:
 Readily approached    Approached with prompting    Retreated     

 Other 

Has the puppy met children?     Yes    No  If so, what ages? 

Household noises the puppy was exposed to:

 Vacuum    TV    Loud music    Parties/gatherings    Other 

How did s/he respond?

How did the puppy respond when you reached for his/her food, chews, or toys? 
 Brought the toy/chew to you    Avoided your hands    Froze or growled

When interacting/playing with the puppy, s/he 
 Mouthed you frequently with increasing intensity    Mouthed frequently with moderate intensity     
 Mouthed occasionally    Did not mouth at all
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Procedure for Emergencies
If Your Foster Is Having a Medical Emergency:

Foster Tech and Emergency Line:  
(415) 740-1646

1 Call the Foster Tech and Emergency Line at 
(415) 740-1646.

2

Speak to a tech (make sure to get their name).
Describe what’s happening and they will let you 
know if you need to bring the animal in to the SF
SPCA in�rmary right away or, if it is a�er hours, to 
either San Francisco SPCA Paci�c Heights or  
VCA San Francisco Veterinary Specialists, the 
emergency clinic.

3
If it is a�er hours and the tech gives you authorization, 
bring your foster animal, the pink foster form, and the 
“Requisition for Pro Bono Services” form with you to 
SF SPCA PH or VCA SFVS. 

4
Make sure to tell SF SPCA PH or VCA SFVS that   
you are an SF SPCA Foster Parent and give them 
the “Requisition for Pro Bono Services” form that 
you should have received when you picked up your 
fosters. �is way you should not be billed for the visit.

5
Before leaving SF SPCA PH or VCA SFVS, always  
ask for a copy of the treatment sheet. Information on 
this sheet is important for future follow up treatment
at the SF SPCA in�rmary 

6
Call the Foster Coordinator or one of the 
SF SPCA Technicians the next morning and let them 
know what happened. �e foster animal will probably 
need to come in to the SF SPCA for a recheck.

Emergency Clinics  
for the SF SPCA Fosters
San Francisco SPCA Paci�c Heights
2343 Fillmore (at Washington Street) 
San Francisco, CA 94115
Phone: (415) 554-3030

VCA San Francisco Veterinary Specialist
600 Alabama (at 18th Street)  
San Francisco, CA 94110
Phone: (415) 401-9200

Foster Care 
Phone Numbers 
and Emails

Foster Coordinator
(415) 522-3542
Schedule pick-ups and drop-o�s.
�e Foster Coordinator is not locked 
into these hours and may be able to 
help you at other times as well.

Foster Technician and  
Neonatal Caretaker
(415) 740-1646
For medical questions and daytime 
emergencies.

 

Medical and Revaccination 
Appointments 
(415) 554-3084
Monday – Sunday  
8:30am – 5:00pm
To make medical appointments 
(including revaccinations). Please be 
sure to specify if you need a doctor 
present at your foster appointment.

Foster Tech and  
Emergency Line
(415) 740-1646
24 Hours/Day, 7 Days/Week
To get advice about the urgency of a 
situation and/or to obtain permission 
to go to the emergency vet if 
necessary.

Get the name of the person you 
speak to and inform the foster 
coordinator the next morning.


